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Part1:
5 Simply Steps to Getting Started

[Registration, Migration & Login)

Step1

Open Web browser”

Visit www.soliscloud.com

"PLEASE NOTE:

Please use: Chrome, Safari, Edge, and Firefox as these browser work the best

e: ussales@solisinverters.com w: solisinverters.com
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Step 2 o

Registration
If you are a new user, click on “Sign up now" and Q
then click “Register Organization” if you are an

installer or technician. Click “Register Owner” if you

are a system/plant owner.

Installers are also able to create accounts for
homeowners by making the homeowner a guest or
plant owner to their own plant. Please see page 14 Input email or username
for instructions on how to do this.

If you already have a registered account with Solis

Home or Solis Pro then you will need to migrate Input password

your account. Please see page 6 for instructions on
how to do this.

Remember
Forget password Sign up now >
1
Solis Cloud Registration i Login >
v
Register Organization. Register Owner

PLEASE NOTE:

Migrating your account does not automatically migrate the guest accounts associated with your existing plants. Each
guest will need to do their own migration if they want to use SolisCloud.

e: ussales@solisinverters.com Wz solisinverters.com
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Step3

Registeringan
Organization:

Solis Cloud Registration

™

Register Organization.

Registeringan
Owner:

Register Owner

Enter in the organization name and administrator’s email address. Click on
“Verification code” to have a code sent to the email address entered. Then
type in that code in the box called “Vcode™ where it says to “Input verification
code”. Enter in a username and password. The “Organization Code” will auto-
generate. Click "Another” if you want a different organization code. Check the
box by “I have read and agree” then click “Register”.

Register Organization.

account In

to add you as a lower organization or

Tip: If your has already reg an
the Ginlong Cloud system, you do not need to register again. Please contact the
of your

organization member in the system.

* Mama of Organization Input 2-60 characters

* Erruil Input ema
* Voode Input verification code
i H Input 2 to 80 Chinese characters or English letters,
me: not pure numbers
* Password Input 6 ta 16 letters, symbols and numbars
Crganization Coda

| have read and agree Frivacy Policy

Enter in the homeowner email and then click “Verification code” to have a
code sent to the address. Then enter that code into the box called “Vcode”
where it says “Input verification code”. Enter a username and password and
check the box by “I have read and agree User Privacy Agreement” and then

click "Register”.

Register Owner
* Erail
= Veooda
————
* User Nama
* Password

Input email

Input verification code

Input 2 to 60 Chinese characters or English letters,

nat pune nuMBbers

Input & to 16 letters, symbols and numbers

| have read and agree Privacy Policy

e: ussales@solisinverters.com Wz solisinverters.com
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PLEASE NOTE:

Solis Home and Solis Pro will continue to operate so migration is optional and is only required if you would like to use
the new platform, SolisCloud. Once you have migrated to the new platform is it not possible to go back to using the old

platform, Solis Home and Pro.

rades Smart
polutions For

Switch to old platform

Anyone that was using the original Solis monitoring platform (Solis Home/Solis Professional) will need to migrate their
systems over to the new platform. This is done by selecting “Data Migration” in the top right corner of the login page. The
original login credentials will need to be used here. Enter the username/email address and password and then click on
“Start Migration”, please note the migration takes a few hours to complete. The systems will show up on the new platform

once the migration is complete.

Data Migration

© Professional Edition Home Edition

Input account of Ginlong Professional Edition

Input Professional password

Hint:

1.Migration will transfer the account and plant Information
of old platform to SelisCloud, and users can normally use
SolisCloud

2.Basic data of plant takes 5-10 minutes, and all data of
plant expected to be complated in 2 hours)

ZAfter the migration, pliase try to use the new platform
4.If theve ks an external organization In the organization,
please contact the after-sales

5.If you have any questions about migration, plaise
contact after-sales service@giniong.com

Start Migration

e

Professional Edition

Data Migration

Professional Edition @ Home Edition
Input Ginlong Home Edition account

Input Home Edition password

Hint:

1.Migration will transfer the account and plant information
of old platform to SolisCloud, and users can normally use
SalisCloud

2.Baslc data of plant takes 5-10 minutes, and all data of
plant expectad to be completed in 2 hours)

A.After the migration, please try to use the new platform
Alf there Is an extemal organization in the organization,
please contact the after-sales

5.If you have any questions about migration, phease
contact after-sales service@ginlong.com

e

Home Edition

e: ussales@solisinverters.com  w: solisinverters.com
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Step5

Download “Search “Soliscloud” in the app store and then download the app. If you have already created an

SolisCloud App account thro“ugh the browser then use your login credentials. If you have not“created an account
yet then tap "Register” in the top right corner. From there you will tap either “Organization” if
you are an installer or “Owner” if you are a homeowner. If you want the app to remember your
login credentials for you then check the box next to “Remember” at the login page.

GETITON # Available on the
»’ Google Play : ¢ App Store

e ) — LI . ese E o T h o+ @
B Google Play — - :
; o e o App Store Preview
SolisCloud ©-
, -
iPhone Screenshots
- — I E . .
. : m— e | = - —
! o =
- L
A ah | ;
\ —y L
e . .
e E' 51 = [
i, Covn Morris .
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Part 2:
Using the Platform

[Monitoring & Alarms)

Plant Overview The Plant Overview page comes up by default and shows all of the plants that were created
Page by the user. The Plant State is displayed as a colored dot alongside the word “Online” or
“Offline”. A green dot means the system is generating without any issues. A red dot means

that the system is communicating but is currently having an alarm. A grey dot means that
the system is not communicating. Clicking on a plant will open a new tab that will allow you
to explore that plant’s details.

@ Large Sacen (O MSG . SolsUSMA v

Overview :
Plant Overview [& A3 e
- U Plant Overview
Current Power Daily Yield Daily Earning Normal Plant
a2 i Overiaw
P 1.655 «ww 0 kwn ~° 0 uso @ 1 plants
1 Instalied Capacity” 13KWp Monthly Yield: 375kWh Monthly Eaming’ 7SUSD Alarm Plants 0
Total Yiela: 817kwh Total Laming: 163.4US0 Total Plants: 2
& Plant Location Plant Chart
@ Narm(®, @ Offine(1 @ Normak1) Advanced Search v
~ Full Losd > Instalied
Plant State Plant Name Owner Daily Yield Total Yiela Hours Current Power Capacity Last Update
@ b Shoow's House ! K " B
Ottire s o VW 106D

& Large Saven © MSG . SolslISMA v

instaled Capholty: 134 Monthly Yield 375KWn Masthly Eaming: 75USD — Alarm Plants: 0
Overview i P Y ¥ 9
' otal Yiei: 817K%Wh Total Caming: 163,4U50 Total Frants: 2
) Plant Overview 1
i) Duvice Overviem Plant List Plant Location Plant Chart
s
@ Alarmi0) @ OMina(t) @ Nommak(1 Advanced Search v

- Zvi's House
iled States. Calfornia L
- @ Stone's House . ;
fed States,Cablornia Vaca sy e
.

The Plant Location displays a map and a list of your systems. Clicking on a system will take you to the location that has
been associated with that plant.
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[ Large Screen  ( MSG

Overview +
C0 Plant Overview . % e
Plant List Plant Location Plant Chart
SRl D=voe Overvew
. pre— v | [ | [Tomr |« s
Power Daily Yield: 1.500kWh  Daily Eaming: 0.300USD
&8

The Plant Chart tab shows daily yield for all registered plants — any day can be viewed

Device Overview  The Device Overview tab lets you view all of your registered devices by device type

r-—
i P (Inverter, datalogger, etc.)
: age
1
1
1
1
1
1 ) s . A,
i &) Large Screen © MSG . SolsUS MA
1
O
: ciadlire Device Overview [&
: FRl Pt Overview
i Invener Datalogger EPM
- Device Overview .
otal 1 Total 1 Total 0
[~ NI“"MI,1 ﬂ Normal-1 —E— Normal.0
plaox Offine:0 Offine:0
Offline 0
Datalogger EPM Metearograph Meter
Inverter List Display My Inveciar Status: A Rated power (KWp)
Status Inverter SN Rated Power Current Power Today Yield Total Yiekd Plant Warranty Last Update Operation
@ Cnne HOCA20COIN0N  10KW 21060 o 8180w Store's House 20002021 1:3027
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Finding alarm Click on the icon called “0&M” on the left side of the screen to view Alarm information. The

information alarms are broken down into three categories: Pending, Processed, and Restored. Pending
alarms are current alarms that have not cleared. Restored alarms have been resolved by the
system and are no longer showing up as a fault.

______

Select —»

Dispersion Rate Analysis

. B

[ Large Screen © MSG . SclisUSMA v

Alarm Information [ PR
o P Bl renang Processed Restored art Time EndT a
2]
Gmade Status Plant Name Inverter SN Alarm Content Alarm Code Handling Method Start Time Operation
Restored Bl Brooss. 140C0010C 17000 NO Bamery 130C4 Aecovered No need t 22002021080
&
Resiored Bl Broos 140C0010C 170001 NO Bamery 180C4
Alarm Code Handling Method Start Time
Pending alarms can be either
o o 186C4 20/04/2021 08:20
ignored or deleted by mousing over
“Operation” on the right side 18654 2042021 | igrore | | Delete
18682 14/04/2021 17:37

D

PLEASE NOTE:

If pending alarm is not going away, please contact the service team by calling

(866)438-8408 or by sending an email to: usservice@solisinverters.com

e: ussales@solisinverters.com  w: solisinverters.com
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Part 3:

Commissioning Systems
[Creating Plants and Adding Dataloggers)

Adding anew plant (Desktop)
Adda

e  Startouton the Plant Overview page.
new plant

e Click on "Add Plant” in the top right corner of the browser page.

i:kSO\FS &) Large Screen @ MSG ‘ SolisUSHA ~

S Plant Overview [&]
0 Plant Overview
Current Power Daily Yield Daily Earning Normal Plant
B O<vice Overview
) r 3.508 «w 0 xwn '~° 0 usp @ 1 plants
lai Instalied Capacity: 13kWp Monthly Yield: 378kWh Monthly Eaming: 75.6USD Alarm Plants: 0

Total Yield: 821kWh Total Eaming: 164.2USD Total Plants: 2

Enterin all of the plant

information and add w— Ll e
the datalogger serial : =

number. The Installed ~=

Capacity is the size of the 5 . pe—

system, not the inverter.
Earnings per kWH
should be the rate at
which the utility charges
for power: Finally, click
“Create Plant” to finish.

The plant will now show

up under the plant list

but please allow the

system half an hour to pea
display data. Guests may

Basic informaticn

be added here as well.

e: ussales@solisinverters.com  w: solisinverters.com



12 - SolisCloud / Commissioning Systems

Adding anew plant (Mobile) 1449 - 144 -
N S Q searo Create Plant D
e Onthe app tap the plus (+] icon in g ® < e o
the top right corner of the screen W+ Add Plant * Plant Name
and then tap "Add Plant”. e g 4 Installed
i . . Order b... Par - o Capacity(kWp)
e Enterin the plant information o P —
keeping in mind that Installed
Capacity is the size of the system, Wi
not the inverter. Earnings per = Eamingioenioin
kWH is the rate at which the Utl[lty . g;%aenization Input Organization Code
charges for power. i ~
Add Guest @ @

e  (uests can also be added here.

Installer Phone

Installer Email
No plant Module

Plant Type Residential

Grid Connection

? Entire Ei to Grid
Type 2} ntire Energy to Gri

* Time Zone e
* Currency -

@ i ® A

Plant Alarm Overview Discover Me

Scanning Dataloggers (Mobile) 12:47 o e - 12:47 o UTE -

& Add datalogger Album & Add datalogger OK
e Dataloggers can be scanned

or added manually by entering

in the serial number. Once the
logger is scanned it will be added
to the system.

e Ifyouare scanning the loggers
then be sure to scan the bar code
on the logger itself and not the
one on the inverter’s spec label,
see examples of the logger bar
codes below:

Can't:find barcode?

e: ussales@solisinverters.com  w: solisinverters.com
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Part 4:
Organization & Management

[Adding new users and guests]

Adding Additional Members

e Toadd additional members to your organization, click the icon called “Service” on the left side of the page

Step 2.
(Select]

serviee Organization Management
a Plant Management
My Organization Member list
=] Device Marfagement
\ Search organization name / encc Solis USA  Code: 699820 Step 3_
& Organization Manage...
= <—— Add member

Step 1 ® Warranty Query
Select) —> [ER oo e M Click "Add member” and

SR e then enter in the information
of the user that you wish to
add. This feature is designed
for individual installers and
technicians to be added to an
installation/O&M organization.

Add member account(Solis USA) X

*User

Name

*Name | Famiy Nam Name

*Password | Password

*Account = Tobealk

role

*Email = Email (can be used as Log in account)

The new user will receive an email with a link to SolisCloud where they can then log in and add plants of their own.

Continue on the next page .

e: ussales@solisinverters.com  w: solisinverters.com
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Adding Additional Members continued.

Alternatively, a guest can be added by first selecting a plant and then clicking “Modify Information”

[ Large Screen @ MSG ‘ SolisUSMA v

]

B

Info

Modify plant info

Plant Information

Plant Owner () | User Name

Michael Allen

Plant Guest (D | User Name

SolisUS.MA
john_bennett

Bill Brooks

Add

Enter in the email address of the guest. If
they have registered already, then nothing
else will need to be done.

If they have not registered before, then you
will need to enter in the name of the guest
and then click “Register and Associate”. A
message will be displayed towards the top
of the screen that says “Guest registered

and associated successfully

The guest will receive an email from
SolisCloud saying their account is
registered. They will be given a temporary
password of 123456. The guest will be able
to log in to both the SolisCloud app and the
browser page using their email and the
temporary password. Itis recommended
that they change their password after
logging in for the first time.

Email Operation
Allen. michaelh@gmail.com Delete Edit
Email Operation

Michael allen@solisinverters.com Delete Edit
john.bennett solar@gmail. com Delete Edit
bill@brooksolar.com Delete Edit

Modify plant info

Plant Owner (?) | User Name

Michael Allen

Plant Guest @ | < Email

Modify plant info

Plant Owner () | User Name

Michael Allen

Plant Guest(® | < User Name

Email Operation
Allen michaelh@gmail.com Delete Edit
Email Operation
Allen.michaelh@gmail.com Delete Edit

The visitor has not registered and will register a new account (cerberus.rex@protonmail.com)

Herschel Allen

(]

[Solis Cloud] Your account is
registered »

Solis Cloud
oud)
Your account:

Password: 123456

Please download the

"Solis Cloud" App or

e: ussales@solisinverters.com w: solisinverters.com
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New Guest Login (Setup)

When the guest logs in to the new platform, they will need to click "Advanced Search”, then click "All" under “Plant Display”,
and then click the orange “OK" in order to view the systems to which they have been added as a guest.

Step 1. Step 2.
(Select) (Select)

Step 3.
(Select) =

P Locati Plant Chart
Ste 4 i © ot PR PTG R
5
.
.
Select | Sp—— = e s
e | (] ) [
T i

saamp S PR 16300 3010000 100-5000p So0wpiDove
Chocas region
Organzanons Srvite

!

Stepb.
(Select)

New Guest Login (Enable or Disable Alarm Notification )

To enable or disable Alarm Notification emails and push messages, click on the “0&M" icon and then click “Alarm
Notification™ in the top right corner of the page.

Step 2.
(Select]

Alarm Information [§
Step 1. ——— ~ EEE

(Select) —™

Processes Restored

Grage Sty Plant Name Inverter SN Atarm Caatent Alsrm Code Mangiag Methoa Start Time Operation

Continue on page over...

e: ussales@solisinverters.com  w: solisinverters.com
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New Guest Login (Enable or Disable Alarm Notification ) continued.

(Select)

e Push notifications will be displayed R x

by your mobile phone. Alow Notiication @

e Ifyouwish to receive push

Push No

Email Message

notifications then make sure the
“Push Notification” slider is set
to “Opened” with “Emergency
Alarm” all three alarm types

[Se[e(:t] ———pp Push Notification ( Opened

Hint p G | E
[Sele(i’[ ] e Allgrm ')mgpﬁlra ( Nﬂ;f&;]gency (

Reminder: If tum this off, the platform will no longer push your alarm

turned on.

e Email notifications will be sent to
the email address of the registered
user.

e The address of who will receive
the email notifications can be
manually changed here, be sure
that the "Email Message” slider is
setto “Opened”.

[Se[ect ] — Message

Notification Time

message to you but the alarm message still exists in the alarm list)

Push now

Rules for notifying users when an alarm occurs, and setting up delayed

notfications can avoid some interruptions

Setting

Alarm Notification

Allow Notification @

Push Notification

Email Michael allen@solisinverters.com Modify

[Se[ect] —_— Email Message @ Opened

Switch  Afer the warm reminder is tumed on, a maximum of 12 alarm messages
will be sent every day: after it is tumed off, the platform will no longer
actively inform you of the alarm message. The alam information is still in
the alarm list)

Select)] —»
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Removal of Inverter from Plant

If an inverter needs to be removed from a plant, select the plant and then click “Device” on the left side of the page. Mouse
over “Operation” on the right side of the page and then click “Delete” to remove the inverter from this site.

e  Nowa new inverter can be added to this site.

Step 1. Step 3.
(Select) (Select)

Step 2. = oo Lt Status & Rated power AWp)
[Se [eCt] e Stanus. m«jm Tu Rated Power Cument Power Today Yield Total Yield Plant Warmanty Last Update Operalfo
[ ] on] 1
Step 4.
(Select)
Removal of Dataloggers

Dataloggers can also be replaced this way. Select “Datalogger” and then delete the logger in order to add a new one.
This process unbinds the datalogger from the system allowing the logger to be installed on a different system and for the
original system to have a new datalogger added.

e: ussales@solisinverters.com  w: solisinverters.com



[t you have any questions, please
contact our Service Support at
usservice@solisinverters.com or

call at (866)438-8408.
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